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23. Problem: (use additional Sheets if necessary)

EDC found Sybase reporting "Insufficient User Connections” during testing with three Modes active,

It was found that the number of User Connections available to Sybase depends on the number of Unix File Descriptors (FDs)
available to Sybase. |t was necessary to increase the number of FDs available 10 Sybase, so that the number of User Connections
could then be increased.

Note that the Unix kemel provides parameters for a Hard Limit number of FDs, and a Soft Limit. The Hard Limit should be at 1024,
while the Soft Limit should be at 200. Individual users are allowed fo adjust their Soft Limit up to the Hard Limit, if desired.

24, Proposed Soiution: (use additional sheets if necessary)

1. Use the instructions in the attached Technical Directive to increase the Soft Limit of FDs available to Sybase.

2. Note that the Hard Limit in all SGI platforms should be set to 1024. Use the instructions in the second Technical Directive to set
the SGI Hard Limit to 1024 {down from the 2500 default}

25. Alternate Solution: (use additional sheets if necessary}

26. Consequences if Change(s} are not approved: {use additional sheets if necessary)
With 5B testing, more than 2 Modes active will cause Sybase "insufficient User Connection” errors.
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